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Public computing equipment, including computers, internet access, and basic software 
applications, are provided to further the Library’s Mission, Vision and Values. The internet 
connects the user to resources outside this library. Greendale Public Library has no control over 
the information accessed through the internet and cannot be held responsible for its content. 
Not all resources on the Internet provide accurate, complete or current information and some 
of the materials may be perceived as offensive, disturbing or illegal. 

Computer use is free of charge to any owner of a valid Milwaukee County library account on a 
first-come, first-served basis. Use is fee-based for persons presenting current non-Milwaukee 
County residence identification based on the Visitor Pass Procedure. 

Daily per-user time limits are enforced by automated software based on policies set by the 
consortium of subscribing libraries. Hardware and software configurations are based on the 
most common uses and are not intended to offer the widest variety of options. 

Basic and brief assistance with library computers may be provided by staff. Examples of staff 
assistance can include log-in procedures, printing, navigating to a particular website, opening a 
particular application, saving to a disc, etc. For extended computer use and more sophisticated 
operation, patrons are expected to have sufficient computer and Internet competence to work 
independently without staff support. 

Patron-supplied headphones are required to hear audio content on Library computers. 
Headphones may be available for purchase at the library service desk. 

Internet content may be filtered by third-party software to comply with the Children’s Internet 
Protection Act, or may be unfiltered. Regardless of filter use, debate about filter efficacy exists 
with some studies showing blocking sites of legitimate information or educational value, or 
allowing access to sites that are illegal, obscene or sexually explicit. As with other library materials, 
responsibility for children's use of library computers rests with their parent or legal guardian. 

Staff do not proactively monitor the use of computers. 
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APPROPRIATE USE 

Appropriate use of library computers is regulated by the Library Code of Conduct. Additional 
prohibited uses include use of another patron’s library card to access computers, and altering 
software or hardware settings or configurations or bypassing login procedure and security 
measures. 

The screens of library computers are seen by persons in the library other than the user. 
Therefore, viewing of material that contains nudity, or that is lewd, indecent, or obscene, is 
discouraged. Viewing of this material may be considered disorderly conduct. The same conduct 
may be illegal if the user is viewing content that is “harmful to children" as defined in 948.11 of 
the Wisconsin State Statutes and the content is observed by a child. 

The library assumes no responsibility for any damages, direct or indirect, arising from use of its 
computers.  Patrons use library computers at their own discretion and assume full responsibility 
for their conduct. 

Failure to comply with this policy may result in loss of privileges. 
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